A PREFFERED ONLINE PAYMENT IN ITALY
MyBank is an e-authorization solution which enables safe digital payments and identity
authentication through a consumer’s own online banking portal or mobile application.
It is an infrastructure which facilitates real-time e-commerce services between merchant and
consumer banks across Europe.
Banking security is at the core of MyBank.
MyBank creates a direct link between a consumer’s online bank account and the merchant‘s bank
which eliminates the need to collect and store personal data.
Consumer identity and conﬁdential data are protected. Immediate authorization of payments
reduces risk of fraud and chargebacks.

With MyBank, trust and conﬁdence in online transactions is increased.
MyBank brings together European banks and ﬁnancial Institutions into a single infrastructure with an integrated set of
standards and rules.
It is a pan-European solution based on SEPA payment instruments which means it can be used seamlessly throughout
Europe.

Advantages:
-No Chargeback

Processing currency: EUR
Risk of chargeback: NO
Payment guarantee: YES

-Real-time bank transfers are one of the fastest payment
methods
-Consumer authentication through banking security
minimizes risk of fraud, while immediate processing
between consumer and merchant banks means no
reversals or chargebacks
-No new registration. No new accounts. Consumers only
need to have a bank account with a participating bank
and MyBank is ready to be used
2000Charge is an Award-Winning Alternative Billing Solutions Provider that specialises in bringing the
latest technological advanced payment platforms to merchants worldwide.

Product Description
Bank transfer

Product Process
Upon purchase the consumer selects the option to pay with MyBank. The consumer
selects the bank of preference and logs in to home banking and authorizes the payment.

Countries Supported
Italy, Spain, Greece

Merchant Advantages
•Provides an additional real-time online payment acceptance method to convenience consumers with
no risk of chargeback for the merchant
•Increases sales by oﬀering a local trusted payment solution to customers
•Excellent alternative payment solution for declined card transactions and blocked customers

Consumer Advantages
•Clients of the bank are automatically enrolled and do not need to register. They simply select MyBank
as their payment method and approve the payment
•Provides a trusted and familiar local payment method that is supported by the consumer’s own bank
•Convenient, reliable, and simple transaction process
•Oﬀers access to more products and services
•No credit or debit card needed
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